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User Test 2: Transcript 
 

So I'm just gonna take a look at the prototype and tell you the first thing I noticed, what can I do, and what 
features are provided in the prototype, and who is it intended for? 
 
I'm just gonna take a second to look through it. 
 
So I think I think this looks like some sort of navigation app, but I'm not completely sure who it's intended for. 
 
Yeah. 
 
I'm not I'm not I'm I'm gonna take a guess and say it's for the visually impaired or for deaf people, but I'm not 
completely sure what what makes it that. 
 
Terms of the first thing I noticed, are the icons on here, like this sign here, the toilet sign, the disabled sign, the 
eye sign here. 
 
So that that's the first the first thing I noticed. 
 
In terms of what what I can do, I'm guessing it's it's a navigation app, but I'm not completely sure what I can do 
with it. 
 
I'm not too familiar with this type of product or service. 
 
Yeah. 
 
I'm it it's still a bit unclear to me what what what everything is, but I I believe that I have completed, answered 
completely answered the questions. 
 
Imagine you're planning a day out in the city you're not familiar with. 
 
You want to ensure that all data you visit are accessible for someone using a wheelchair. 
 
You have heard about this app that provides real time updates and community reviews and accessibility. 
 
Please explore the prototype to find out how it could help you plan your day. 
 
Remember, this is a prototype, so same some features might not work as expected. 
 
Okay. 
 
So it's it it's enough for the, basically finding out which pages are accessible. 
 
In terms of exploring it, I'm just gonna I'm gonna take a second. 
 
So if I search for maybe toilets, I'm guessing this says that there are this is wheelchair accessible. 
 
It also says, what features the toilet have, the facilities, what what they're looking like. 
 
What if I say planned journey? 
 
What will happen there? 
 
And then guessing this just tells you how to get to it by wheelchair. 
 
Okay. 
 
So I'm guessing this also shows you the way, like, how how you can get to that place. 
 
I'm just trying to figure out what all all of the icons are. 
 
Yeah. 
 



Okay. 
 
This this is for the Lyft icon. 
 
So this has a ramp, a lift, and a viewing platform, induction loop, a large print guide, the bigger defenders. 
 
So I'm guessing this is not only for wheelchair accessibility. 
 
This is for any kind of disability. 
 
And this this basically tells you what each, location or each institute, like, what do they offer, I'm guessing, in 
terms of their accessibility. 
 
So I'm guessing each of these icons stands for something. 
 
So this is wheelchair accessible. 
 
The toilets, I'm not really sure this is just normal toilets or accessible toilets. 
 
And I'm not too sure what this icon is as well to both the hearing and the the eyesight one. 
 
So in terms of planning my journey, I guess I would probably browse through where I want to go and maybe 
read reviews or yeah. 
 
I've I've maybe read reviews about the places I want to go in terms of how accessible they are. 
 
Also, maybe real the real time alerts in terms of the places I want to go and how crowded they are and if 
something is not working. 
 
And I will also probably check if these places offer what I want in terms of accessibility. 
 
Yeah. 
 
I think I think that's probably it. 
 
I mean, I would just explore the app, explore the places I want to go and see if they're accessible. 
 
Again, the the question says, if it's a for wheelchair, but I'm not completely sure what the two other icons, like 
the eye icon and the ear icon, resemble. 
 
But so far, this is what I understand from it. 
 
I would I would say I will give it a three because, in terms of the venues for me, it was it was pretty easy to find 
the venues near me. 
 
Like, I think if I press this, it gives you, some of the venues, but I'm not completely sure as to what the icons 
mean. 
 
So if I click on something like this, for me, it's not completely obvious what each of the icons represent in terms 
of accessibility. 
 
So, yeah, I think I think that that's the probably the the the main thing for me is that I'm not completely sure 
what each item represents in here. 
 
So I'm gonna give it a three, just because, I'm not completely sure what, what what accessible information each 
of the venues have. 
 
Imagine you're on your way to a venue and want to receive real time updates about any accessibility issues that 
might arise. 
 
Yeah. 
 
I think I've come across this. 
 



So I just click on this, icon here, which I guess has real time updates, But I'm not sure about what, I think I 
think this is just general updates about anything in general, or, like, maybe about a specified location. 
 
What if I click on I'm guessing if I click on venues and routes, I would be able to filter them by where I'm going, 
I guess, and see real time updates. 
 
And I'm able also to post a new comment. 
 
Let me try and see something else. 
 
Yeah. 
 
I think that's probably what, I would do in terms of, finding real time updates about some place I'm going to at 
the moment. 
 
I would also give this a three because I would say it wasn't, re it wasn't really intuitive, but I would just I just 
clicked around, and that's how I found it. 
 
But in terms of, like, the icon shape, I mean, because none of the icons are, like, they don't have anything on 
them, so they're not completely obvious what they stand for. 
 
So I wouldn't say it's really intuitive, but the I would say that the UI is simple enough that if you, spend some 
time on it, you will be able to find it. 
 
Please try to find a way to view community reviews for a venue you are interested in. 
 
Visiting this is a prototype. 
 
Okay. 
 
So I think in terms of that, yeah, that's this was pretty easy as well. 
 
I'm just gonna click on one of the venues I want to go to. 
 
And over here, I can see some reviews. 
 
I can read more. 
 
Yeah. 
 
This is probably what what I'll do to see reviews about a specific venue. 
 
And in terms of how easy it was, I think it was pretty easy because the second I clicked on the venue I wanted 
to go to, I immediately saw the reviews down below. 
 
So I I I would say that this was very easy. 
 
Is there something you would change or improve in this prototype? 
 
Honestly, I believe, maybe labeling because I I I was a bit confused as to what this app was for in the beginning 
just because the the lack of labeling with the icons. 
 
I wasn't really sure who this was for, and when I when I started exploring it more, the icons at the bottom, like, 
the four icons at the bottom, I didn't know what they did just because they weren't labeled. 
 
And, also, the icons on the map, I wasn't really sure what they signified. 
 
So I'm guessing just in terms of making things more clear in terms of what each icon represents and what it 
does, I think that would be something I would change. 
 
So I'm just gonna hit labeling to make things clearer. 
 
Yeah. 
 



That's it. 
 
Anything else you would like to say about this prototype? 
 
I'm I'm pretty sure everything I wanted to say I said in the previous question. 
 
I don't really think that there is anything extra. 
 
I mean, the only thing is just that I I don't think it was as intuitive just because of lack of labeling. 
 
Maybe maybe add the tutorial in at the beginning to make it a bit easier for new users. 
 
And, yeah, that's it. 
 
I'm just gonna write this down, lack of labeling, and, maybe add a tutorial. 
 
New users. 


